	SOP Title: Procedures to be followed at Point of Immigration Controls at the Entebbe International Airport 

	Date: 14th June 2020

	Developed by: IPC Sub-committee 

	Approved by: Chair of Case Management Pillar 

	SCOPE: This SOP provides step by step guidance for the procedure of immigration controls at the Entebbe International Airport 

	Purpose: To provide guidance for travellers and immigration staff at the airport to reduce chance of transmission of COVID 19 during the process immigration clearance for entry into Uganda 


Procedure:
Travellers:

1. Upon exiting the screening area in Terminal H, travellers will enter the arrivals lounge at Entebbe Airport 

2. Perform hand hygiene with sanitiser as per SOP for hand hygiene with ABHR
3. Maintain 2 metre distance throughout que to Immigration desk
4. At immigration desk ;

a. Maintain 2 metre distance between traveller and immigration staff*

b. Perform hand hygiene at immigration desk 

c. Hand passport to immigration officer 

d. Wipe finger print scanner with alcohol wipe

e. Dispose wipe in yellow bin placed at immigration 

f. Follow immigration procedures (collection of biometrics)

g. Collect passport from immigration officer
5. Perform hand hygiene

6. Proceed to baggage collection 

*Travellers should not lean or place personal effects on immigration counter

Immigration staff

The following activities will be done by the Immigration staff.
1. Don appropriate PPE (medical mask, face shield, uniform) prior to stationing at Immigration desk 
When at station;

2. Perform hand hygiene with ABHR

3. Receive passport documents from traveller 

4. Perform routine immigration checks 

5. Hand passport back to traveller

6. Perform hand hygiene

At end of shift;

7. Perform hand hygiene with ABHR

8. Place face shield in collection bin for disinfection with 0.5% chlorine.
9. Perform hand hygiene with soap and water or ABHR.
